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1. Introduction
Digest Al (“we”, "our”, or “the Service") is committed to protecting your privacy. This
policy explains how we collect, use, and protect personal information when you use

our platform.
2. Information We Collect

A. Information You Provide

Name, email address, and payment details (processed securely via third-party billing
processors).

Optional information such as company name, industry, role, and professional
domain.

B. Automatically Collected Data

Device type, browser type, and IP address (for security and analytics).
Session usage data including pages visited, time spent, and aggregate interaction
metrics.

We do not store your conversational inputs or Al prompts unless you opt-in to save
them using account-based features or future enterprise options.

3. How We Use Your Information
We use data to:

Manage accounts and billing.

Improve system performance, accuracy, and usability (without using stored user
prompts).

Communicate subscription updates, billing notices, and product enhancements.
Prevent fraud, abuse, or unauthorized access.

We do not sell user data and do not use customer prompts for Al model training.

4. Cookies and Tracking Technologies

We use essential and performance cookies to maintain secure login sessions,
measure site traffic, and improve user experience. You may disable non-essential
cookies in your browser settings.



5. Data Security

Digest Al employs encryption, firewall security, limited-access databases, and
reputable third-party payment processors (such as Stripe and PayPal) to ensure
transaction and identity protection.

Please note that no online service can guarantee 100% protection.

6. Data Sharing
We do not sell or rent your data.
We only share limited data with:

Payment processors (for billing purposes only).
Hosting and analytics providers (non-personal, aggregated usage metrics).
Legal authorities if required by law.

7. International Users (GDPR)
EU and UK users have the right to:

Request access to stored data.
Request deletion (“right to be forgotten”).
Opt out of data processing (except for essential services).

To exercise these rights, please contact: jlane@biofuelsdigest.com

8. Children’s Privacy (COPPA)
Digest Al is not intended for users under 16. We do not knowingly collect children’s
data.

9. Changes to This Policy
We may update this policy to reflect new services, regulations, or security
improvements. Updates will be posted with a new revision date.

10. Contact
For any questions or privacy requests, please contact us at:
jlane@biofuelsdigest.com



